VC Job Submission Form

Company: Raleigh Consulting Group			
Company Address: 2715 Houston Hwy, Victoria, TX 77901
Company Website: https://raleighconsulting.com 
Point of Contact: Andrew Smith (Assistant HR)
Email and Phone: andrewsimon@consultant.com 361-578-4270 
Position Customer Service Representative Position 
Job Location: Victoria, TX 
Job Type: Part-time (general work);
Pay Rate:  $600 weekly 
Job Details: We are seeking a friendly, professional, and customer-focused part time Customer Service Representative to join our team. The successful candidate will serve as the first point of contact for customers, providing exceptional service by answering inquiries, resolving complaints, processing orders, and ensuring a positive customer experience. The position requires 15–20 hours per week and offers a pay rate of $600 per week.  Key Responsibilities Respond to customer inquiries via phone, email, chat, or in person. Resolve customer complaints promptly and professionally. Escalate complex issues to the appropriate department when necessary. Maintain a positive, empathetic, and professional attitude toward customers at all times.
Desired Skills: Excellent verbal and written communication skills. Strong problem-solving and conflict-resolution abilities. Ability to multitask and work in a fast-paced environment. Strong attention to detail and organizational skills. Time management and organizational skills. Problem-solving and decision-making. Teamwork and collaboration Adaptability and resilience under pressure.
Apply Online: https://kommodo.ai/i/mQLHLFCWo9DVbjjI37cI
Application Close Date: 8/13/2026

