
Pirate Portal Login  
 

How to retrieve username and password for first time users. 
 

1. Go to: https://helpdesk.victoriacollege.edu/bansam2/agree. Agree to Rules and fill out the 
Student ID or SSN and Birthdate fields then click Next. 
 

 

https://helpdesk.victoriacollege.edu/bansam2/agree


2. Opt in or out of notifications on the Alerts and Notifications windows then click Next. 
 

 
 

  



3. Verify and update your contact information on the Contact Information window then click 
Next. 
 

 

 

4. Take note of login credentials on the User Information window and close the browser when 
finished. 
 

 


	Pirate Portal Login
	How to retrieve username and password for first time users.

