Pirate Portal Login

How to retrieve username and password for first time users.

1. Go to: https://helpdesk.victoriacollege.edu/bansam?2/agree. Agree to Rules and fill out the

Student ID or SSN and Birthdate fields then click Next.
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Regulations governing student use of Victoria College computing resources.

Agree to Rules

© | accept the regulations defined by Victoria College.
| DO NOT accept the regulations defined by Victoria College.

To retrieve you user id please fill in the fields below.

I Student ID or SSN I

veur student id will start with a v

I Birthdate I

Your birthdate in the form of MM/DD/YYYY



https://helpdesk.victoriacollege.edu/bansam2/agree

2. Optin or out of notifications on the Alerts and Notifications windows then click Next.

Alerts and Notifications

Click view the VC Web Privacy Policy
Victoria College General Text Messages

victeria College periodically sends information to students regarding registration, admissions, financial aid, and payments via text message, Emplayees may also periodically receive
important VC information via text message,

© | authorize Victoria College to send me general text messages.
Do NOT send me general text messages.

Victoria College Emergency Alerts

At Victoriz College, the safety of our students and employees is a top priority. Victoriz College's Emergency Alert System is used to communicate with students and employees regarding
emergencies and campus closures, In order to receive emergency alerts, it is important to keep your contact infarmation and alert preferences upcated.

Click here to learn more about VC's Emergency Alert System.,
(' do NOT want to receive emergency alerts from Victoria College.

Alert Locations : VVC students and employees automatically receive emergency alerts for all locations. If you do not want to receive alerts for a specific
location(s), uncheck the appropriate box(es) below. Your alert preferences should be renewed annually as they are automatically reset August 1 each year in
accordance with Texas House Bill 2758.

| Receive Port Lavaca alerts

[7I Receive Gonzales Center alerts
Il Receive Cuero alerts

Il Receive Hallettsville alerts
Receive Main Campus alerts

[ Receive Emerging Technology Complex alerts



3. Verify and update your contact information on the Contact Information window then click
Next.

Contact Information

Please check your contact information. This information is used by the college to communicate with you about college
business. Rows highlighted in yellow will receive college alerts.

Current Telephone Infermation
Standard text and messaging fees apply. To unsubscribe to these text messages, reply STOP.

Add Phone

Alerts sent Via Phone Type Area Code Phone Ext Preferred

Phone & Text Cell Phone (personal) 361 5822509 | Edit ‘ | Delete |

Phone Infermation Updates.
Current Email Information

Personal email marked a3 Prefa ill receive alerts

Click the M button to select an email as your preferred email for communications.
Alerts sent via Type EMail Preferred
Auto Email Alert Campus E-Mail v00000000@pirates.victoriacollege.edu N
Campus E-Mail Helpdesk@victoriacollege.edu N | Delete |
Email Alert Personal E-Mail PersonaEmail @gmail.com Y | Delete |

4. Take note of login credentials on the User Information window and close the browser when
finished.

User Information

UserMame: v00000000

Password: KJfa0764

Email: v00000000@pirates.victoriacollege.edu

*To protect your information close the browser when finished.
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